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Welcome
Over the summer the Island was full of 
activity and like much of the NHS across 
the country our services have been very 
busy over the last six months. The Trust 
was also very active preparing for the Care 
Quality Commission’s (CQC) inspection 
in June and now we’re working on the 
quality improvements required following 
publication of their reports in September. 
You can read more about this on pages 
4–5.

In the summer edition I reported that we 
had welcomed our 4,000th member and 
it gives me real pleasure to say that we 
now have over 4,600 with our membership 
continuing to grow. It was good to see 
many of you at our Annual General Meeting 
held at the Riverside Centre in Newport at 
the end of July. As well as the publication 
of our Annual Report and Quality Report 
we heard from the Children’s Respite 
Care Team, overall winners at the 
2013 Trust Awards, and from the NHS 
Nightingales Choir. It was also good to see 
many members at the two special CQC 
report briefi ngs we held for members in 
September and then most recently at the 
Medicine for Members event in October 
which is reported on page 7.

As we enter the winter season do please 
take care. We hope that you won’t need 
our services but if you need urgent help 
but are not sure which service to call 
please try 111 – our NHS 111 service was 
commended by the CQC when they 
inspected.

Best wishes,

Mark Price
Company Secretary/FT Programme Director.
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Get in touch
If you haven’t received your membership 
pack or communication from us since you 
signed up, please get in touch to make 
sure we have your correct details.

Membership Offi  ce
South Block
Isle of Wight NHS Trust
St Mary’s Hospital
Parkhurst Road
NEWPORT
Isle of Wight PO30 5TG

Tel: 01983 822099 ext 5703
Email: membership@iow.nhs.uk
Website: www.iow.nhs.uk/membership

Wherever possible, we use email to stay 
in touch with members – as it enables us 
to spend more money on healthcare – if 
you have other preferences, please let us 
know.
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Did you spot that our Membership Magazine has a new name? A big thank 
you to all members who submitted some great suggestions. We’ve had a 
really hard time deciding which to choose but after careful consideration and a 
unanimous decision ‘Four’ was voted for!

Thank you to Mr Ewen Brenchley of Arreton for this excellent name that sums 
up the Isle of Wight Trust and how unique we are. Four represents the number of 
integrated services of Ambulance, Community, Hospital and Mental Health services 
within the Trust.

Mr Brenchley said

“When I was at school, 
the headmaster took us for 
essay writing and if we were 
ever stuck for a particular 
word he made us sit down 
and continue to think until 
the right word came into our 
mind.

This is something I have 
never forgotten and so on 
this occasion, with the Trust 
uniquely having all four 
services, represented by 
four different colours and 
being ‘for’ the whole island, 
the word ‘four’ seemed to 
suggest itself and make an 
appropriate name for the 
magazine.

”

What’s in a name?

Isle of Wight NHS Trust is supporting 
the NHS winter campaign, ‘Feeling 
under the weather?’

The campaign is urging older people 
to seek early advice from their 

pharmacist for minor winter illnesses.  It is targeted at the over 60s, and also 
at those aged 45 and above who often look after an older friend, neighbour 
or relative.

If you’re over 60 a minor illness can get worse quickly. The campaign 
encourages people feeling under the weather with a bad cough, trouble 
breathing, a cold or sore throat, to pop down to their local pharmacy for 
quick health advice.

For further information visit www.nhs.uk/asap 

Feeling Under 
The Weather



CQC Inspection rates Isle of         
Wight NHS Trust 7/10

In November 2013 the Care Quality Commission 
(CQC) introduced a new inspection regime led 
by the Chief Inspector of Hospitals, Professor Sir 
Mike Richards.  The inspectors are individuals who 
currently work in health services across the UK and 
members of the public who have received training.  
In June 2014, 77 inspectors from the Care Quality 
Commission (CQC) visited the Trust to undertake a 
wide ranging inspection of ambulance, community, 
hospital and mental health.  This was the fi rst time 
the CQC have inspected all four areas of the health 
service at the same time.  As well as the four day 
‘announced’ inspection some of the inspectors 
returned on 21st June for an ‘unannounced’ visit.

The CQC’s report was published in September 
following a ‘Quality Summit’ attended by the CQC, 

Healthwatch Isle of Wight, the Isle of Wight Council, the Isle of Wight Clinical Commissioning Group 
(CCG), NHS England, the Trust Development Authority, the General Medical Council and Health 
Education England at which the CQC presented their fi ndings.  At the time our report was published 
no Trust had achieved ‘outstanding’, only four had achieved ‘good’, 23 had been rated as ‘requiring 
improvement’ and four had been rated as ‘inadequate’.  Since then one Trust – Frimley Park Hospital 
– has been rated ‘outstanding’.

There are four CQC reports covering the services on the Island – Hospital and Ambulance services; 
Community Health Services; Mental Health Services and a summary Quality Report for the whole 
Trust.  When you add the scores up across these reports the Trust was rated ‘good’ for 75% of our 
services; requires improvement for 23% and ‘inadequate for 2%.  We think seven out of ten (7/10) is 
not a bad score but we do have some things we need to improve on.  

Mental health services, the ambulance service and most hospital services did well.  Improvement is 
required in medical and end of life care and more broadly across community services.  We see this 
as an opportunity for those areas identifi ed as good to help where help is needed and spread good 
practice.  

In their verbal and written feedback the Inspectors recognised that staff  are committed, caring 
and compassionate.  Many patients had told the Inspectors that their experience was positive and 
the Inspectors recognised that we have many areas of good and innovative 
practice.

Dr Mark Pugh, Executive Medical Director at Isle of Wight NHS Trust says: 
“Whilst the overall rating – ‘requires improvement’ – is not what we were 
hoping for, we are with the majority of other Trusts who have been inspected 
by the CQC under the new inspection regime.  It means that we have more 
improvement work to do but that we also now have a clear view of what 
is required to achieve a ‘good’ rating.  Plans to address the issues are well 
developed.” 
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CQC recognises 
excellence at Isle 
of Wight NHS Trust
In their reports the Care Quality Commission 
recognised that there are many excellent things 
happening in the Island’s health services including:

 • The hospital at night team provided an excellent  
 service led by a medical registrar and an advanced  
 nurse practitioner. 

 • The pharmacy service was innovative for example  
 with pharmacy electronic prescribing and the pharmacy advice line. 

 • The sepsis pre-hospital anti-microbial work and audit was innovative. 

 • There was fl exible thinking around recruitment, such as the recruitment of  
 nurse consultants. 

 • There was good mental health rehabilitation patient safety information and the  
 unit was good at forward planning and liaison of services across the island. 

 • The male and female garden on Afton ward was excellent. The fl ag pole that      
 was also intended for use to identify the garden for patients living with dementia,  
 was an example of innovative thinking around what was not an ideal environment. 

 • Drug and Alcohol services were good and there were good examples of   
 patient and family support. 

 • The Operation Serenity project for mental health patients in crises provided  
 outstanding home support and patient safety and was preventing acute   
 admissions. 

 • The Hub was an example of coordinated work with services across health  
 and social care to ensure patients received appropriate services prior to   
 admission and to prevent patient admissions to hospital.

 • Child Safeguarding Team eff ectively managing a large increase in referrals.

 • The practice development plans for paramedics was innovative - it was   
 not something the team had seen anywhere else. 

 • The maternity and paediatric services were good and providing eff ective care. 

 • Sexual health services were excellent.

 • Improving Access to Psychological Therapy (IAPT) services were excellent. 

 with pharmacy electronic prescribing and the pharmacy advice line.  with pharmacy electronic prescribing and the pharmacy advice line.  with pharmacy electronic prescribing and the pharmacy advice line.  with pharmacy electronic prescribing and the pharmacy advice line.  with pharmacy electronic prescribing and the pharmacy advice line.  with pharmacy electronic prescribing and the pharmacy advice line. 



• Spotlight• Spotlight

Through the generosity of Charitable Funds we have been 
able to refurbish two birthing rooms in the Labour Ward. We 
now have a birthing stool, a birthing chair designed by a local 
resident, a birthing pool, a National Childbirth Trust birthing 
couch and mats.
To give our midwives experience of the diff erent settings where 
women choose to give birth, we have begun a programme which 
sees midwives work across all areas of our service. This means 
they gain experience both on the wards at St. Mary’s Hospital, 
but also out in the community and in patients’ own homes. This 

means we can ensure a midwife is in the right place, at the right time, with the right skills.
By doubling the number of community clinics, we have improved choice and accessibility for women, 
giving them the opportunity to see their midwife closer to home. These clinics allow women to book 
in for antenatal, delivery and postnatal care as well 
as introducing them to other agencies within the 
Children’s Centre setting.
Working with partners the Isle of Wight 
Council, our Maternity and Health Visiting 
Services have been awarded a Certifi cate of 
Commitment in the fi rst step towards gaining 
international recognition from the UNICEF 
(United Nation’s Children’s Fund) Baby Friendly 
Initiative. This initiative aims to increase breast 
feeding rates and improve care for all mothers 
on the Isle of Wight.
Our Healthcare Assistants in the community 
have gained valuable training to support 
midwifery on breastfeeding and other Public 
Health advice such as helping mums-to-be to 
stop smoking. Smoking in pregnancy has now 
reduced from 23% to 18% during the last year. 
Healthcare Assistants have also developed 
their own Venepuncture clinics for taking 
blood samples, which must be taken between 
8–10 weeks of pregnancy to comply with 
Antenatal screening requirements.

The Trust’s
Maternity Service

Did you know…?
We currently have 43 Midwives who 
work from a variety of venues across 
the Island including Children’s Centres, 
Medical Centres and the Antenatal Clinic 
at St Mary’s Hospital.  Together, they 
delivered around 1300 babies on the 
Island during the last year.

 • We manage to support 75% of new 
mums to breastfeed their newborn 
babies

 • 3% of all deliveries were at home

 • Out of the 1300 babies born, 68% 
were via a normal delivery, 12% with 
instrumental assistance and 20% by 
Caesarean

How have we 
improved our 
services for 
patients over
the past year
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Focus on Maternity 
for Medicine for 
Members
Fifty members attended the Medicine 
for Members event held on 13th October. 
The focus of the event was on maternity 
services. Guest speakers Annie Hunter, 
Head of Midwifery and Ms Sabeena Allahdin, 
Consultant Obstrician and Gynaecologist 
and Clinical Director for the Hospital and 
Ambulance Service Directorate at Isle of Wight 
NHS Trust, spoke about the service provided 
on the Island. “There are on average 1,300 
births per year, the majority of which are normal 
deliveries and compared with the mainland 
the Island does well in this area,” said Annie. 
She continued, “Whilst we do well we are sure 
that we can improve on this by increasing 
the number of normal deliveries and home 
births and reducing the number of Caesarean 
sections. In the last couple of years we have 
been successful in supporting mums to be to 
give up smoking but again we think we can do 
even better.”

Commenting on diffi  cult cases Ms Allahdin said 
that doctors and midwives in the Maternity Unit 
worked closely together to ensure that where 
problems were identifi ed the best possible 
care was provided. Ms Allahdin said: “We have 
arrangements in place for every eventuality 
and have good working relationships with 

the specialist unit at University Hospitals 
Southampton for any diffi  cult births.

At the Meeting Annie and Sabeena were 
reunited with Emma Morgan, from St. Helens, 
who had a very diffi  cult birth 5 years ago. 
Both she and her baby almost died due to a 
severe bleed which would not clot. Special 
drugs had to be brought across the Solent 
from Southampton by Police launch in the 
middle of the night. Emma said: “I can’t praise 
the Maternity Unit and the staff  enough. They 
saved our lives and that is why I recently did a 
sky dive to raise funds for the team.” Our front 
cover shows Emma Morgan presenting the 
cheque to Annie Hunter & Sabeena Allahdin.

Members received an update on membership 
issues from Company Secretary Mark Price 
and a panel comprising Chief Executive Karen 
Baker, Chairman Danny Fisher, Executive 
Director of Nursing and Workforce Alan 
Sheward and Executive Medical Director Dr 
Mark Pugh answered a range of questions. 
These included the impact of strike action 
by staff ; how can the Trust benefi t from 
the Membership scheme; the state of NHS 
fi nances; recruitment to the Island and the 
problems of a compensation culture.

The slides from the event can be found 
on the Trust website at www.iow.nhs.uk/
membership. 
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• Research

OUR RESEARCH
into Dementia and 
Neurodegeneration

Earlier this year St Mary’s Hospital 
was awarded funding from the former 
Dementias and Neurodegeneration 
Network (DeNDRoN ) to develop 
research into dementia and other 
neurodegenerative diseases. This 
involves increasing the number of 
participants recruited to take part 
in these studies. Joy Wilkins is our 
Research Nurse supporting this 
alongside Dr Saif Sharif, Consultant 
Psychiatrist who has a special interest in 
learning disabilities.

In addition to the IDEAL study we are 
actively seeking participants for these 
research studies:

LonDownS – The London Down 
Syndrome Consortium (LonDownS) 
is leading a study of cognition and 
risk for Alzheimer’s Disease in Down 
Syndrome (DS). It involves adults 
aged 16 and over to fi nd out how 
diff erent parts of the brain work 
in people with DS and if there are 
genetic or other reasons for this. 
Since June we have already recruited 
5 patients.

SHOES – Did you know that falls are 
more common among people with 
either Parkinson’s disease (PwPD) 
or a stroke (PwS) than among the 
general healthy older population? 
This study is to increase our 
understanding of the issues relating 
to footwear used by PwPD and PwS. 
This study will provide a greater 
understanding of the challenges 
people with neurological conditions 
face with respect to footwear. This 
study opened for recruitment in 
July and questionnaires are being 
distributed to patients via our Stroke 
Clinic at Laidlaw, Community Stroke 
Rehabilitation Team and also our 
Parkinson’s Disease Nurse Led 
Clinics.

IDEAL Study is to improve the 
experience of dementia by enhancing an 
active life and determining how social and 
psychological activities in the community 
aff ect the way in which people adapt 
to the condition and the challenges it 
presents. Since August we have recruited 
6 patients.

To fi nd out whether you are 
eligible as a participant or for 
more information please contact 
Joy Wilkins on 01983 822099 ext. 
5748.



Did you know there are approximately 500 people with 
Parkinson’s on the Island with around 200 suff erers and 
carers that belong to our group on the Island. As well 
as providing practical help and support our committee 
work hard to provide coff ee mornings, days out, holidays, 
quizzes, hydrotherapy and much more. We also have an ongoing programme of fund-
raising. Because we are here, no one has to face Parkinson’s alone.

For more information about our services and support on the island 
please call Rosemary Smith on 0844 225 3678, or to join our friendly 
group call George Hanson on 01983 740951

quizzes, hydrotherapy and much more. We also have an ongoing programme of fund-

Did you know there are approximately 500 people with 

Joy Wilkins talking about 
the IDEAL study at the IOW 
Parkinson’s Coff ee Morning

“I signed up because… I hope to do a 
biochemistry degree; I thought that becoming 
a member of the Foundation Trust would be a 
brilliant opportunity to widen my knowledge 
of some of the many decisions that the NHS 
face currently and in the future. This may help 
infl uence and possibly enable me to decide what 
area I would like to specialise in further down the line.

”Ceri Merwood, 18, studying Biology, Psychology, Geography and Chemistry at A-level

area I would like to specialise in further down the line.

”
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In June, our Discharge Lounge moved to its new purpose-built home on Level C at 
St Mary’s Hospital, resulting in a big thumbs up from patients and carers. Its new 
location means it is just a short walk from the main reception area to the lift and up 
to Level C where the lounge can be found directly along the corridor in front of you. 
Many patients and family members have commented that it is 
much easier to get there.

The new facilities include, single sex toilets, adjusting 
chairs with pressure relieving cushions, manual-
handling equipment including a hoist. Drinks and 
snacks are also available outside of usual meal times.

Karen Byrne, the service lead for Transfer of Care, 
said “ As the lounge can be the fi rst place people see 
in the hospital, or the last area they see before leaving 
hospital, we strive to provide a caring, informative and 
welcoming environment for all”.

Here are just a few comments of praise from recent 
patients of the lounge:

“Lovely, bright area with welcoming staff  who attended to 
my needs whilst I was there”

“Hope I can come back here on my way home”

“Thank you for making a traumatic time a lot more comfortable for us. Thank you again.”

Step
into our new 
Discharge Lounge

Did you 
know…?

On average the lounge is used for 143 discharges and 10 admissions per month

NEW
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We really value everyone’s input so please drop in and see us or for more 
information, please contact the team on 01983 526654 or iris@iow.nhs.uk

Isle of Wight NHS Trust was 
successful in the tender for adult and 
young peoples’ integrated drug and 
alcohol recovery services across the 
island. The contract commenced on 
1st October 2014 with the Trust starting 
to bring the three current services, 
Cranstoun, Isle of Wight Council and 
the Trust together.

Our new service will consist of one 
main base and 6 community bases 
where people can access the service 
when required including a single point 
of contact (SPOC) to anyone who 
needs to access the service.

The service will continue to off er 
assessment and recovery focused 
treatment for people who misuse 
drugs and alcohol. In addition, we also 
provide support for families and carers 
of drug and alcohol mis-users. If you 
have a drug dependency, you will be 
entitled to assessment for detoxifi cation 
and residential rehabilitation.

Integrated Drug and 
Alcohol Service
Integrated Drug and NEW

Georgia Tuckey, Drug and Alcohol 
Team lead at Isle of Wight NHS 
Trust, says: “We are keen to work 
closely with all stakeholders on our 
plans to provide the opportunity for 
stakeholders, staff  and service users 
to get involved in creating the new 
service. We are running focus groups 
to involve service users in developing 
the name, logo and service 
information for the new service.”

The new service will…

…provide 

acupuncture and 

workshops to assist 

in recovery and 

structured day 

programmes.

…off er personalised 

treatment for those 

using drugs and/

or alcohol to move 

towards total recovery 

and respect.

…will be closely 
integrated with other local services and support networks for adults and children.

…provide a non-judgemental service which treats service users with dignity and respect.



 
  

  

Find out about private healthcare choices at The Mottistone via health insurance, self    
funding or simply paying for a private room while receiving your NHS care.  Ask your GP or 
contact The Mottistone directly.

All profit generated from private practice through The Mottistone is reinvested directly into local NHS services, 
thus benefitting your local community.

CHOICE
COMFORT
CONVENIENCE
CLINICAL EXCELLENCE

The Mottistone
St Mary’s Hospital, Newport, Isle of Wight, PO30 5TG

(01983) 526699
enquiries@themottistone.co.uk

www.themottistone.co.uk
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To advertise on this page, please contact the 
membership office on 01983 822099 ext 5703 or 
membership@iow.nhs.uk
This publication is written by the Trust’s Communication Team                         
& designed & printed by the Print Department

MAKE  
A DIFFERENCE
JOIN TODAY!
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Isle of Wight Ambulance Service
Commercial & Community Training

As Autumn falls, so 
do our prices…….

We provide First aid, Medical Emergencies, Manual Handling, Driver Training 
Courses and more. The courses we deliver are professional, up to date and             
evidence based, in a friendly and relaxing atmosphere. We are very proud that our 
clients have given 100% positive feedback for our teaching.

For ‘autumn deal’ terms and conditions, course prices, details and booking              
information please contact: 

Ambulance Admin Team Tel. (01983) 534111  Web: www.iow.nhs.uk/act

Phone today so 
tomorrow you 
could help save 
a life

Half day First 
Aid refresher 
courses from    

£30

We will match 
any like for like 
quote from an 
accredited 
provider

One day First 
Aid courses                   
  from 
    £65 

Educating to Save Lives
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